
 

TRANSITIONS MISSION STATEMENT     

 
Transitions Mental Health Services improves the health and wellbeing of individuals with mental health challenges, their 
families and the community, through services, education and advocacy. 

 

TRANSITIONS VISION STATEMENT 

 

Transitions will be recognized as a leading provider of personal, innovative, effective and community-integrated mental 
health services that leads to safe, productive, healthy, and satisfying lives. 
 

TRANSITIONS VALUES STATEMENT 

 
Above all, we value, respect and honor the dignity of every individual in our community, and we are dedicated to providing 
them with the highest quality services possible. 
 

TRANSITIONS PHILOSOPHY 

 

What Transitions believes. 
 

 There are multiple, linking causes that can result in mental disorders, including genetics, biochemical processes, 
brain structure, environment and lifestyle factors.  
 

 Treatment of mental disorders may consist of a combination of one or more of the following: medications, 
counseling, therapy, skills-training, and real-world work experience.  The exact combination is based on each 
person’s own individual experiences, situations and preferences. 

 

 All the individuals we serve have the right to pursue their own needs, goals and dreams.  
 

 Every individual has the right to be treated with respect at all times.  
 

 Every individual has the right to express him/herself freely.  
 

 Our services must be quality, and provide for continual growth, and positive outcomes for every person served. 
 

 We have an obligation to provide support, guidance and advocacy to our staff, family members of those with 
mental health challenges, business customers, and our community. 
 

 Recovery is a real possibility for every individual served. 
 

 Services must allow maximum client input and creativity. 
 

 Choices of services, treatments, venues, activities, and providers should be provided whenever possible; 
 

 Confidentiality and the individual rights of every person served must be protected and maintained; 
 

 The best practice is to consider each client individually and create a plan with which a client is most comfortable. 
 

 Our organization must provide our community with valuable quality services and products which foster a positive 
community image and a natural connection between the community and individuals with mental illnesses.  
 


